
 
 

Position Title:  SSVF (Support Services for Veterans and Families) Housing Specialist 
Department: Human Services 
Supervisor:  Director, Stabilization Services 
Exemption:  Non-exempt   
 

 
Job Summary 
The Housing Specialist is dedicated to working with all three components of the SSVF Program – rapid 
housing, re-housing within 90 days of losing housing, and housing stabilization and prevention.  Develop 
relationships with landlords and property managers for permanent housing placement and retention. Work 
collaboratively on SSVF Team to achieve stated outcomes. Provide follow-up advocacy to landlords on 
behalf of SSVF participants, providing all necessary supports to prevent further loss of housing. This 
position employs a variety of evidence based interventions including motivational interviewing, harm 
reduction, relapse prevention and trauma informed care to provide client centered services to Veterans. 

    
Job Responsibilities 

 Develop and maintain relationships with Veteran-friendly landlords and property managers, 
advocating on behalf of SSVF participants. 

 Work with   participants to assess housing barriers, needs and preferences. 

 Liaison with identified collaborating organizations and vendors to mitigate barriers to housing, e.g.: 
credit, legal issues, rental history. 

 Identify apartment, SRO, and other appropriate housing vacancies, and travel to potential 
placements with participants as needed. 

 Ensure rapid and smooth transitioning into the community, coordinating and securing rental 
assistance, furniture banks and moving assistance with NECHV and other community agencies 
before utilizing SSVF funds. 

 Utilize and coordinate housing efforts with  Case Managers and Housing Advocates from NECHV, 
VA - HUD/VASH and  Shelter Plus Care, local Housing Authorities, other programs working with 
homeless assistance. 

 Assist with post-placement housing stabilization services via follow-up (weekly and tapering off to 
monthly as needed), reporting back to team. 

 Work with identified veterans who are at risk of homelessness, working with team to provide 
homelessness prevention services in area of housing advocacy.  

 Maintain service notes, housing statistics and track successful SSVF services and outcomes. 

 Meet weekly with SSVF Team, assisting with other tasks to ensure securing and maintaining 
housing. 

  Perform other SSVF duties as assigned. 
 

 
Required qualifications 

 Bachelor’s degree required in Human Services or related field. 

 Master’s degree preferred. 



 
 3-5 years of direct related experience 

 Experience working with homeless population, various subsidized housing options, working with 
a diverse population. 

 Chronic behavioral health issues experience and/or knowledge of substance use disorders 
preferred.  

 Veteran status a plus. 
 
 
Essential Functions of the Job  

 

 Excellent oral / written communication and interpersonal skills 

 Work both independently and collaboratively with SSVF, Human Services, and wider Center 
teams 

 Ability to travel within the community, some rare weekend availability 

 Maintain clear case notes and database reporting 

 Must maintain personal and professional boundaries as stated in the Human Services 
Department guidelines  


