
 
 

 

Position Title:  SRO Case Manager 
Department:  Human Services 
Supervisor:   Director, Veteran 360 Behavioral Health Programs 
Exemption:  Non-Exempt  
Updated:  May 2019 
 
Job Summary: 

Provide a variety of case management and wellness programming for tenants living in Single 
Room Occupancy units at the New England Center and Home for Veterans. Work with a diverse 
and multi-cultural Veteran population with the goal of maintaining their tenancy. This position 
employs a variety of evidence based interventions including Housing First, Harm Reduction, 
Motivational Interviewing, and Trauma Informed Care to provide client centered services to 
Veterans. 

   
Primary Responsibilities:  

 Provide a variety of stabilization services including case management, group support services, 
supportive counseling and crisis intervention as needed. 

 Develop and provide wellness programming.  

 Participate in weekly wellness visits in collaboration with Boston Healthcare for the Homeless. 

 Provide opportunities for Veteran engagement through off-site activities. 

 Provide internal referrals to NECHV programs (i.e.: Employment, Training and Behavioral Health). 

 Assist tenants with referrals to external supportive programs (i.e.: Meals On Wheels, in home 
health supports).  

 Work in a collaborative manner with Human Services, Operations and Property Management staff 
to provide coordinated services.   

 Assist tenants to increase or manage income and benefits through connection with internal and 
external agencies. 

 Ensure all data collection and documentation deadlines are adhered to. 

 Help to manage crisis situations and resolve communication issues.  

 Assist new tenants to become acclimated to their environment. 

 Attend and actively participate in department, case conferencing, and program meetings and 
trainings as required.  

 Perform other duties as assigned.  
 
Required Qualifications:  

 Bachelor’s Degree in Human Services or related field, Master’s Degree preferred. 

 Case Management experience with a diverse population with various challenges. 

 Previous experience with crisis intervention, behavioral health issues, and/or homeless 
populations. 



 
 

 Knowledge and commitment to evidence based models such as Housing First, Harm Reduction, 
Motivational Interviewing, and Trauma Informed Care. 

 Experience with group facilitation, a plus.  
 
Preferred Qualifications: 

 Knowledge of services and resources in the greater Boston community. 

 Knowledge of military culture. 

 Ability to travel in the community. 
 

Skills and Essential Functions 

 Ability to work both independently and collaboratively with other team members and other 
departments 

 Able to work some evening  hours 

 Ability to be flexible and comfortable with a multi-cultural Veteran population experiencing 
homelessness and complex challenges.  

 Ability to work collaboratively with clinical teams, other Center programs and departments. 

 Excellent written and oral communication skills. 

 Solid problem-solving skills 

 Ability to write clear progress notes and integrated services plans. 

 Proficiency with computers/databases.  

 Strong personal and professional boundaries, while demonstrating respect and compassion for 
tenants 

 
 
 
 
 

 


